
Our relationship 
with you

The Bromford Deal

Being a Bromford customer is 
about more than just having 

a home and paying rent.

We provide you with a home and work with you 
to agree what it is that you want to achieve in 
your life.

The Deal depends on you, your skills, your 
ambitions and your aspirations, it’s not about 
where you have come from it’s about where you 
are going.

You

A place you can call home that is safe 
and takes account of your needs - where 

the things we provide are tested and if they 
break down are repaired or replaced.

We’ll make it easy for you to move in to 
or out of your home.

We’ll do our bit to help you make your 
neighbourhood a place to be proud of.

If you need our services to help you 
achieve something – we’ll make it easy 

for you to get what you need. 

The services you get from us will be 
friendly and respectful from people who 

do what they say they will. 

We have high expectations of all of our 
customers - we will deal quickly and firmly 

with any behaviour that is unacceptable, 
but we don’t get involved in tit for tat 

arguments.

If we get it wrong, we will look to put it 
right for you as quickly and as painlessly 

as possible.

Bromford 

Work with us to help you reach the goals you 
agreed as part of your Deal - by making the 
most of the opportunities on offer such as help to 
manage your money, manage your home or get in 
to work, training or helping others.

To make sure your rent is paid and to keep to 
all your other tenancy responsibilities – 
including taking part in reviews of your Deal.

Look after your Home and Garden by keeping it 
in at least the condition it was when you moved 
in.

Let us into your home when we need access - 
especially for servicing your boiler, to carry out 
repairs or to carry out reviews of your Deal.

Play your part in making your neighbourhood a 
place you can be proud of by getting involved 
and contributing to your community.

To get on with your neighbours and make an 
effort to sort out any differences with them by 
yourself.

Keep in touch - get back to us promptly if we 
need to contact you and let us know if your 
circumstances change.

We know that the Deal won’t suit everyone, but our homes come as part of a package.

We’ll agree what it is you want to achieve over 
the next few months.

Then together we’ll agree what you are going to 
do and what we can do to help you achieve it.

We’ll regularly check in with you to see how you 
are getting on.

How will our relationship with 
you work?

So what’s the Deal?

The Deal is different for every customer – it 
depends on you, your circumstances and which 
of our services are best suited to you.

We provide a range of services to help you get 
to where you want to be. It’s a relationship built 
on something for something.

So here are the basics – what we will do and what we expect you to do:


